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Email Rebecca Zhou@huntsman.com

Nov 8™ 2022

Re: Packaging Change

Dear valued customer(s),

This is written to inform that one alternative source is qualified as the replacement of Aluminum 1L EOE cover of the

below products temporarily because of the sudden shortage of Aluminium 1L EOE cover. It is estimated that this

alternative will start to use from Dec 2022.

This temporary alternative replacement will possibly last for around 3-6 months. We are looking for the better feasible
alternative now which is changing the EOE material from Aluminum to Tinplate Steel. Once there is any updates, you

will be informed on time.

The involved product list is the below.

S| Code |Product Name

2440208 |ARALDITE AW 106 J CIBX1KG Q3
920308 |ARALDITE 12041 B ClI 6X1KG P32
4829008 |ARALDITE AV 138 M-1 ClI 6X1KG P24
1079708 |ARALDITE AW 106 Cl 6X1KG P24
1222008 |ARALDITE DW 0131 WHITE 6X1KG P3
1222108 |ARALDITE DW 0133 RED 6X1KG 33E
1222208 |ARALDITE DW 0136 BROWN 6X1KG 33E
1222308 |ARALDITE DW 0137-1 BLACK 6X1KG P35
4345108 |ARALDITE PZ 3963 M69 Cl 6X0.8KG P2
1079608 |HARDENER HV 953 U Cl 6X0 8KG P24
2440808 |HARDENER HV 953 U J ClI6X0.8KG P3

The below is the detailed comparison between the existing one and the replacement one.

1. The pre-print instruction information on the EOE is not exact same as current EOE but the content are
basically serve the same function. Details please see attached picture.
2. The structural difference of current EOE cover & new cover are illustrated as per attached picture. The current

cover only contain 1 surface opening mechanism, while the new cover is 2 surface mechanism.
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3. The coating of this EOE cover is also different. Current is golden lacquer (yellow), new cover is transparent
coating Epoxy HT 1160. Appearance as shown below. This coating was tested & chemical compatibility

acceptable.

Please contact our Commercial representative and Customer Service colleagues for any assistance as required.

Yours sincerely,
Huntsman Advanced Materials
Rebecca Zhou

Product Administrator
c.c. Commercial, TS, CFC, Manufacturing, QA, W/H, Pur
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